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 (A LANDBANK Subsidiary)  
15th Floor Sycip Law Center, 105 Paseo de Roxas Street, Makati City 
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SUPPLEMENTAL / BID BULLETIN NO. LLFC-CAP-24-036-01 
 

Issued pursuant to Section 22.5 of the Revised IRR of R.A. 9184, this Supplemental/Bid Bulletin is 
issued to modify and/or amend items in the issued Bidding Documents for the Supply, Delivery and 
Installation of Server Unit with identification number LLFC–CAP–24–036. This issuance shall be an 
integral part of the Bidding Documents: 

 
AMENDMENTS TO THE BIDDING DOCUMENTS 

 
No. Reference 

5 

Section VII. Technical Specifications  

From To 

Support Requirements:  

• Include installation, configuration and 
knowledge transfer. 

• Three (3) years software license and 
production software support 

• Three (3) years 24 x 7 software 
maintenance and support for all 
hardware and software components of 
the proposed solution, including updates 
and patches as well as technical support 
available via telephone, email, and web.  

• With at least 5 on-site incident response 
for one (1) year. 

Support Requirements:  

• Include installation, configuration, 
migration and knowledge transfer. 

• Three (3) years software license and 
production software support 

• Three (3) years 24 x 7 software 
maintenance and support for all 
hardware and software components of 
the proposed solution, including updates 
and patches as well as technical support 
available via telephone, email, and web.  

• With at least 5 on-site incident response 
for one (1) year. 

 

  

 
 

All other portions of the Bidding Documents affected by these amendments shall be made to conform 
to the same. Amendments/inclusions made herein shall be considered an integral part of the Bidding 
Documents. For the guidance and information of all concerned.  
 
Issued in Makati City this 12th day of November 2024. 
 
 
 

(SGD.) 

MS. RIZA M. HERNANDEZ 
Chairperson, Bids and Awards Committee 

 


